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TO WHOM IT MAY CONCERN

On 22 October 2012, Kylie McKechnie conducted a first-aid training day for my and a
colleague’s dental practices. The group comprised two dentists and ten staff, with the staff
ranging in experience from having done a few first-aid courses to complete novices.

It was immediately apparent that Kylie approaches the task with an attitude of
professionalism and enthusiasm.

Kylie was able to present the material is such a way that it was perfectly understandable by
those with no prior first-aid training, while also providing information that ensured that those
of us with prior training still learned more.

She has excellent teaching skills, enabling her to keep the group interested at all times.
Interruptions, in the form of questions or comments, did not phase her and she managed to
handle them all and get straight back to the topic being discussed.

There was no doubt that Kylie is motivated to teach, and she made sure that everyone
understood the material she was presenting before she would move on to the next topic.

Given the depth of her knowledge and experience and her dedication to teaching others about
first-aid, I would have no hesitation in recommending Kylie to anyone seeking an excellent
first-aid trainer.
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